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State of the art on wildfire risk communication trough

the media and journalism

[ ¢ WHAT HAS BEEN DONE DURING LAST YEARS? ]

2 different situations taken in consideration:
eCommunication during the emergency period

eCommunication during the non emergency period
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Into the emergency

and Civil Protection

Efficient fire risk communication for
resilient societies

Risk emergency communication:
e Media’s role during a emergency

Disaster Management Cycle and media’s role

B Provide timely and factual
information; extent of disaster,

B Provide information on current situation, secondary risk,
precautionary measures; missing people, rescue, relief goods.
evacuation, tools to be B Advice about actions to be taken;

prepared, preparedness evacuation, tips to get water.
plan B Address the needs of survivors;

. . medical aid, relief goods.
. ’
Adw?cate for mk_ rEduthn B Encourage survivors; entertainment.
B Provide appropriate, timely

information on disasters. V

& =

B Appeal for financial, technical and
material assistance by assessing
needs of survivors; temporary
housing, micro credit and medical
care.

B Address reconstruction plan
developed by government, UN
and NGOs. 3

Source: Know Disaster, Tell Disaster Risk Reduction Training Handbook for Media Professionals; UNISDR 2009

B Provide information on
precautionary measures and
techniques; building codes on safer
house construction, safety tips.

B Raise public awareness.




*

International workshop on wildfire risk culture and communication. Solsona, July 8-10t 2015
s PlHﬂ P Review on communication with journalists and media professionals.

Into the emergency

Efficient fire risk communication for and Civil Protection

resilient societies

e Risk emergency communication:
e Media’s role during a emergency
e The communication’s relationship: journalist Vs emergency manager
— Examples: emergency managers communications guidelines

— Examples: journalist communications guidelines
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Efficient fire risk communication for and Civil Protection

resilient societies

5. Meet the needs of the media.

g.i: : The media are primary transmitters of risk information. They play a critical role in setting agendas and

COMMUNIC ATION in determining outcomes. The media generally have an agenda that emphasizes the more sensational
aspects of a crisis. They may be interested in political implications of a risk. The media tend to simplify

stories rather than reflect the complexity. Often the media emphasize wrongdoing, blame, and danger.
(ruidelines:
B Remain open with, and accessible to, reporters. €

B Respect their deadlines. &

B Provide information tailored to the needs of each type of media, such as sound bites, graphics,
and other visual aids for television.

B Agree with the reporter in advance about specific topics and stick to those during the interview.

B Prepare a limited number of positive key messages in advance and repeat the messages several
times during the interview.

B Provide background material on complex risk issues.
B Do not speculate.

B Say only those things that you are willing to have repeated. Everything you say in an interview is
on record.

B Keep interviews short and follow up on stories with praise or criticism, as warranted.

m Establish long-term trust relationships with specific editors and reporters. € ——

34 Chapter 2 | Psychology of a Crisis and Principles of Risk Communication

Source: http://emergency.cdc.gov/cerc/resources/pdf/cerc_2012edition.pdf
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2. Disaster Risk Reduction and the Media .......c.ccccciiiiriiiinnnnciiacnnnnnn . 70

Responsibility of the media in disaster reporting ... 71

DISASTER THROUGH Ten good reasons to write about DRR.............oiiic T
A DIFFERENT LENS Tips for reporting on DRR ... BD

Examples of DRR reporting...... ..ot 9T

Exploring the root causes
of disasters and their social
dimensions lead to disaster
risk reduction stories.

By asking questions such as:

« Why are disasters happening?
« How can we prevent disasters?
e Who is responsible?

i

A guide for journalists covering disaster risk reduction . . . .
The media can influence political decisions,

change public attitudes and, of course, save lives.

Source: http://www.unisdr.org/files/20108_mediabook.pdf
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resilient societies

De{ensoria

del Puablico

Decalogue for responsible
journalism during disasters coverage.
10 basic principles to be ready and
prepared for efficiently report an
incident.

Source:http://www.defensadelpublico.gob.ar/sites/
default/files/guiacatastrofes_0.pdf

and Civil Protection

Auxilio para las noticias

MANUAL
PERIODISTIC

COBERTURA
ETICA

EMERGENCIA

\/ 1IN
Guidelines to achieve an ethical and
scientific communication into a
emergency context; to improve
protection and minimize
sensationalism

Source: http://fcic.periodistes.org/wp-
content/uploads/2013/11/tragedias-periodistas.pdf 7
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e Risk prevention communication:

— Aiming to:
* improve the transfer of the knowledge to the society in order to
promote a risk culture

* Increase the citizenship awareness and self-protection

e disseminate actual and future concerns within a multisectorial
stakeholders

— 2 different actors involved into the communication
e Forest/land managers and planners
e Journalists
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The information in this guide addresses the role of the media in a fire
prevention program, and provides guidance for working with the media
to more effectively achieve program goals.
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Examples: journalist communications guidelines

Humanitarian Aid
and Civil Protection

-Forest fires terms glossary
-Basic concepts of wildfire science

-Wildfire risk organization and management
(who | who into a wildfire incident)

-Communication issues for social prevention
and involvement.

-Forest fire information sources (online)
“MEDIA ROOM”
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INCENDIOS FORESTALES

JORNADAS SOBRE COMUNICACION E INCENDIOS FORESTALES

Publicado por: Redaccion EFEverde 30 octubre, 2013 MADRID

El Ministerio de Agricultura, Alimentacidn y Medio Ambiente ha organizado las jornadas
“Formacion para la de prevencion de incendios forestales”, dirigidas a los profesionales de los
medios de comunicacidon, que se celebraran entre el 12y 13 de noviembre proximos.

El objetivo de estas jornadas es dar a conocer las actuaciones desarrolladas en materia de prevencidn,
sensibilizacidn de la poblacidn y camparias de divulgacion, con el objetivo de ampliar los conocimientos
de los profesionales de la informacion sobre estos temas.

Seguin fra indicado el comunicado de prensa dado a conocer por ef Ministerio, se incidirs
sobre las fabores de prevencidn y las actuaciones gue equipos de profesionales llevan a cabo
en los pueblos y ciudades para la formacion y sensibilizacidn de /3 poblacion, en colaboracidn

con las autoridades autondmicas y locales.

Source: http://www.efeverde.com/

Examples: journalist communications training  surenisrion ais

and Civil Protection

Curso practico sobre incendios forestales a periodistas

& Martes 17 te Febrero de 2015

= B
Afin de de preveniry mitigar 103 rizsgos a reporteros en cobertura de incendins forestales, por tercer afio consecutivo, 1 Secrefaria de
Desarrallo Sustentable (SD5) imparte el Curso de Incendios Forestales para Comunicadores, 105 -

dias 19y 20 de fehrera

Lz capacitacion tendra lugar en [25 instalaciones oel Centro Estatal de Emergencias y
Contingencias Ambientales de la 505, el objetivo €5 que 105 comunicadores, incluidos enlaces
estatales y municipales de comunicacian, reporteros, fotdgrafos, camarografos, conozcan 1os
Elementos basicos de prevencion y medidas de seguridad para la cobertura informativa de
siniestros

Ivan Fernandez Galvan, subsecretario de Gestibn Ambiental, informd gue el curso tiene valor
curricular y estara compuesto de dos madulos, el grimero tedrico @ impartido por especialistas de la
Camisian Nacional Forestal (COMAFOR) v la 505, quienes explicaran 105 conceptos hasicos de incendios forestales, el manejo del fueqo,
sistemas de deteccion y el usa de las tecnologias de 1a infarmacian.

El sequndo madula, se llevara a caba el viernes 20, con un simulacra en el municipio de Huitzilac v en donde |05 participantes padran vivir
|2 experiencia de acompaniar a los brigadistas v combatientes a una contingencia v canacer los protocolos de atencian en campa

"El objetivo del Equipo de Manej de Incidentes s famentar una cultura de prevencian, de ahi |a importancia de incluir @ 103 medios de
comunicacidn, quienes forman una parte fundamental para lograr 1a participacian cudadana®, afadia

L0s interesados, padrén confirmar su asistencia al telefong 3 12 63 23 ext. 118, al correo comunicacionsacial sds@amail come, par el
Facenook Desarrallo Sustentable Morelos, o por el Twitter @S05_ Marelos.

Source:http://morelos.gob.mx/?g=node/5964
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¢ What about the knowledge transfer? (content)
“Society knowledge transfer by means of media”

¢ What about the new information consumption possibilities?
“Digital mass media + information 2.0”

¢ What about the complexity and evolution of the phenomena?
“Society involvement and awareness”

| ¢WHAT HAVE WE LEARNED? |

[WHICH ARE THE FUTURE CHALLENGES? ]
niRe 12
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Thank you for your attention

Mr. Marc Font Bernet
eFIRECOM Project Officer

T

.
Technician of Forest Policy and Environmental Governance T—
. . ENTRE / TECNOLOGI
Forest Sciences Centre of Catalonia — CTFC ¢ CNOLOGIC

FORESTAL / DE CATALUNYA
marc.font@ctfc.cat
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